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Imagine a doctor giving you a diagnosis without even looking at your medical records. This 
happens all the time in maintenance as the information about equipment history is stored as 
unstructured texts. Professor Melinda Hodkiewicz is a maintenance engineer, working with 
computer scientists, on a mission to make these texts machine readable so they can be used to 
make better decisions about our engineering assets. Come and discover why to do this isn't as 
simple as running the texts through the latest AI algorithm.
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